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This title presents a concise summary of alternatives to the court adjudication of disputes. It

provides an on-point discussion that facilitates an understanding of the wide variety of options

available that can better suit a client's needs, such as negotiation, mediation, arbitration, and

various hybrids such as arbitration-mediation, mediation-arbitration, and consensus-building, as well

as court-connected processes. Particular attention is focused on the legal and ethical issues

associated with negotiation, mediation, and arbitration. Each chapter contains a bibliography.
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The nutshell provides a good overview, but it doesn't explain any of the important distinguishing

factors. If you have no knowledge of ADR and you are going into the process I recommend this

book. If you are planing on starting an ADR practice, go to your state bar and look at their

resources. This book will let you down.

My textbook for my ADR certification. You will learn much more than needed if you are not a J.D.,

as it will give you plenty of leagal opinions on which to base your actions. Well worth the money.
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